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Test specification:  

Test procedure .................................... :  COMMISSION REGULATION (EU) 2019/2021 
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 Commission Delegated Regulation (EU) 2021/340 

 Commission Regulation (EU) 2021/341 

Test method......................................... :  EN50564: 2011 
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Specification (DisplayHDR CTS) Version 1.0 
Non-standard test method ................... : None 
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Master TRF.......................................... : 2020-05 
 

 
 
 
 
 
 
TRF No. EU_Displays_A 



 
 

 Report No.: GTS2024070385S01 
 

Test item description........................ : Ari computer 

Type of electronic displays .................. : Televisions;  Monitors; Signage displays, others 

Trademark ........................................... : N/A 

Model/Type reference.......................... : 2380 

Ratings................................................. : DC 19V,6A for SWITCH POWER SUPPLY(Input:AC:100V- 
240V~50/60Hz,1.6A;Output:DC 19V,6A) 

Supplier‟s name and address .............. : Same as applicant 

Manufacturer‟s name and address...... : Same as applicant 

Test item particulars............................:  

Classification of installation and use .....:  Desk-top; Wall mounted; 

Supply Connection.................................: SWITCH POWER SUPPLY 

Power supply type..................................: internal;  External; Standardised external 

Screen size(mm) .................................. : 527.04(H)*296.46(V) 

Screen diagonal .................................. : 23.8” 

Resolution (H X V, pixels)..................... : 1920X1080 

Image refresh frequency rate................ : 60Hz 

Nominal aspect ratio ............................ : 16:9 

Screen technology ............................... : LCD LED 

Tuner type............................................ : No 

Availability of off mode......................... : No 

Availability of standby mode ................. : Yes 

Availability of display function in standby 
mode .................................................... : 

 
No 

Networked electronic displays .............. : No 

Availability of HiNA functionality............ : No 

Availability of networked standby mode : No 

Availability of easily visible switch .........: No 

Availability of automatic power-down ....: Yes 

Availability of forced menu.....................: No 

Availability of Automatic Brightness Control 
(ABC)......................................................: 

 
No 

ABC enabled by default .........................: No 

Availability of touch functionality ............: No 

Availability of room presence sensor / 
detection sensor / occupancy sensor....: 

 
No 

Availability of voice recognition sensor..: No 
Availability of High Dynamic Range (HDR): No 
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Copy of marking plate 

 

Energy label 
 

Remark: the above marking plate is only a draft artwork to show the product ratings and model No. and 
the height of CE logo shall not be less than 5 mm, and the height of WEEE logo shall not be less than 7 
mm. Marking plate for other list models is of the same pattern. 
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